
445 Twelfth Street SW 
Washington, DC 20554 

I 

Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Marfin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service.. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Washington, DC 20554 

Chairman M d n ,  Commissioaus Adelstein, Copps, MCDOW~II, ad ~ a ~ :  

I am a deaf pm and 1 use Video Relay Service (VRS) to communicate. I WM apprl~bd to learn 
that the ICC staff is inknt on drac~ticaliy cuaing the VRS me, and effstivdy c m n g  VRS 
avcuiabiiity ror me h i .  insted of seeking LQ i i ~ r u r  ulo uwniar vi d S i  pri- .,,G, -:xz 
the FCC should do everything in its p o w  to make VRS avlilabk to m o ~  duf e. 
I. along with other Deaf individuals, use these services in both my work and pasonal iifc. It i s  an 
imponant way in which Uwe canmunicclte with both hsuing and duf  individurls. 1 urgr. you to 
do evcqdung you can to rmltc VRS mice available to the nuny deaf people who currently do 
not have access to this vital, Iife-Anging savicc. 

Tbe VRS rate should cllfou1p8e the VRS providua to: 

Save more deaf psoplc, no! di~counge them from redung out to molt deaf pople 
Ptuvide in- mining prolpuns so that t h e  will be an a d e q u ~ ~  number of 

Pmvide h a  and tcchwlogy improvements. such as the development of new 
vidsophone equipmmt, fulfilling che Americans with Dislrbitirira Act (ADA) mandare of 
hnctiunnlly equivlkm takconnnuriuti~nr scrvias 

'. qualified intapreters f a  VRS rad the I d  Depfcommunitics 



Dcpr chairman Manin. Commissioaem Adelstcin, Copps. McDowell. and Tote: 

I 
thar rhe FCC s W f  is intent on &astically cvning the VRS me. and flcctivdy cumng VRS 
avsiiaaitty ror tneki. in& ofsasiing toiuuir rim u w u k  ui- &* w,c, '.z; YClr),.. 

the FCC should do evaythiag in ita power w nukc VRS rvailabk to n w e  deaf p p l e .  

1, along with otha Deaf individuals, use these se;vices in born my work d pawnal life. 11 is M 
importsat way in which Vwe axnmuniate with both hearing and deaf individuals. 1 urge you to 
do everylhing you can to make VRS Klvict available to the many duf people who cumntly do  
not have yoce81 to this vital, lifach.nginR  vice. 

The VRS rate should enmurap the VRS providers to: 

a dcaf prson M d  I u8e Video Rally Service WRS) to communicate. 1 was appalled to lcam 

Serve mom deaf people. Dot dimwage than from reaching out to morc deaf people 
mvide intqmtac training progmns so thu hac will be an dequrtenumbcr of 
qualified inmpntera fa VRS ud the I d  D u f  communities 
Provide savi= and technology improvements, such as the devetopment of new 
videophoDc equipment. Pulfilliw the Ammuns ' with Disabilities Act (ADA) mandate: of 
fiuICtbdly ~ U i V d O l l t  t S ~ C C O l U l ? l ~ d O f U  6CrVIW6 

Sincerely, 



03- 1 1 3  
April 2007 

Federal dmmunications Commission (FCC) 
445 Twelfth Street SW 
Washington, De20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf peoplcwith-VRS access, the FCC should do everything in its power to make VRS 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 

available to more deaf people. 

- -*!- -- 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Oeaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 
I 



COMPLAINT FOR JOHN BUCClERl JR 
Complaint Type:Wireline Account Type: Residential 0 Congressional Complaint 

Contact Number: Ext. 
Fax Number: 
Email Address: johnbuccierijr@yahoo.com 
PO Box: PO Box 6347 
c i  Ocaia 

Current Status: Closed 

Consumer's Telephone Number: Ext. 
T"Y Number: 
Internet Address: 
Address: 
State: FL Zip: 34478 

~ . ~ ~ " ~ ~ , , , ~ . ~ ~  
tvie@. C,a@l#iJq 

Associated Case: 

On Behalf of: 
Company Name: 
Party's Name: 
Party's Contact Number: Ext. 

Complaint Summary: 

Relationship with the Party: 
PO Box: 
Address: 

. . . . . . . . . . . .  . . . . . . . .  . . . . . . . . . . . . . . . . .  . . .  . .  
Appareni'cirrieqs): 

. .  
'Yeas- Check'here If p u  wish to &&e both a Wirrllns and Wirelmsr carrier. 

Problem Number: I 

Other Party that can be contacted? 
Name: 

Contact Number: Ed. 

Middle Initial: Last Name: Buccieri Jr Title: None First Name: John 
Contact Name: John Buccieri Jr [Best Time to Call: 

City:State:Zip: 

Relationship: 
Address: 

/City:. state: zip: 

Duplicate Credit Checked:O Yes 0 No 
"Amount of credit FCC effort generated: 

Have you paid any of the disputed charges? 
Did the company billing for these charges adjust or refund some or ail of the disputed charges? 
If yes. what was the amount of the adjustment or refund? 
b. Telephone number for the carrier(s) or company(ies) involved 

with your complaint, including area code: Phone: Ext: 
c. Which type of sewice is involved with your complaint: 



RE. CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to t h i s  vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with hsabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which liwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: I . Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

I' / 
Sincerely, 
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